
 Skills  
 I am strategic and hands-on team player, who 
assesses the implementation and impact of development projects.  
My current expertise is is in financial inclusion. 
These insights are shared internally as well as with the outside world, ensuring that 
organisations learn from successes and know how to iterate future implementation 
designs. Within programmes, I manage the full range from data collection, results 
measurement and reporting, proposal/strategy writing (fundraising), knowledge 
management,  as well as managing projects in collaboration with private sector partners. 

Experience International Development 

 Detailed Assignment with the UN Resident Coordinator’s Office 
 January 2020 - June 2020 
 Strategic guidance to the RC and UN Country Team (UNCT) on effective, quality and 

timely UN support for the implementation of the 2030 Agenda through the UN Pacific 
Strategy (Joint Action Plans and UN Pacific Strategy annual reporting), with a special focus 
on community engagement and feedback loops.  

 Knowledge Management Specialist, Pacific Financial Inclusion Programme, UNCDF 
2018 - December 2020 

 At UNCDF in the Pacific, I am responsible for gathering lessons learned (through project 
assessments) that inform project iterations and future design of new projects.  

 I manage everything from the collection of data from our private sector partners, quarterly 
reporting to our donors, the writing up programme learnings and research into external 
publications. As well as the dissemination of this through communications, for six 
countries across the Pacific. Guiding results that are in line with national and UN 
development planning. And ensuring that innovative solutions support product design, 
allowing Pacific Islanders to access basic financial services.  

 Current research highlights: 
•  Study on challenges of the distribution of digital financial services in the Pacific, to be 

published January 2021. 
•  The PoWER studies: http://www.pfip.org/our-work/work-streams/market-information/

power-study-participation-of-women-in-the-economy-realized/ 
•  Impact Pathways study: https://www.uncdf.org/impact-pathways/home 

 Knowledge Management Consultant MM4P, UNCDF 2017 - 2018 
 For this programme I led all Knowledge Management and Communications efforts in 

Uganda, as part of the UNCDF Global Learning Agenda. Ensuring that UNCDF is a 
knowledge hub for stakeholders in financial inclusion and working with other organisations 
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such as CGAP and GSMA. Sharing programme learnings through blogs, focus notes and 
research highlights, as well as learning events and managing local media. In close 
collaboration with management, I also supported donor relations, including reporting and 
resource mobilisation for new UNCDF programmes. Financial inclusion programmes in 
Uganda are mainly focussed on digitizing the payments systems in agri value chains. 

 Research highlights: 
 How to best disburse assistance to refugees: https://www.uncdf.org/article/3725/

digitizing-cash-based-interventions-through-a-mobile-wallet 
 Agency Banking in Uganda: https://www.uncdf.org/article/4381/agency-banking-in-

uganda-a-new-channel-to-increase-financial-inclusion 
 Digitizing Bulk Payments Payments in Uganda: https://www.uncdf.org/article/3997/

implementing-digital-bulk-payments-in-agricultural-value-chains-in-uganda 

 Communications Expert, Pulse Lab Kampala 2015 - 2016 
 For the big data initiative under the (former) Secretary General of the UN, I managed all 

communications for the Lab in Kampala, in close collaboration with Labs in New York and 
Jakarta. Part of my responsibilities were also donor relations and fundraising for new and 
ongoing projects (including reporting and proposal writing). Ensuring that UN agencies in 
the country understand and utilise the usage of big data analytics for the improved 
programme delivery. 

 Communications consultant, IITA Uganda 2013 - 2015 
 For IITA projects on climate change and crop intensification I designed communication 

strategies and supported research on behavioural change of farmers in several agricultural 
value chains in East-Africa, with a focus on climate smart and e-agriculture. I oversaw the 
packaging and sharing these research results with government and donor community. I 
ensured local media exposure in collaboration with civil society organisations together 
with a small team. I designed all project branding such as logos, brochures, websites etc. 
We also researched the usage of videos to teach farmers best practices (C4D). 

 Storytelling and Design 

 See Our Story 
 Working as an independent storyteller under See Our Story I produced, filmed and edited 

short corporate videos that illustrate challenges and successes by development 
organisations. Some clients: Agri Pro Focus, Plan International Uganda, Dutch Embassy in 
Kampala, Horizont3000 and Agriterra.  

  
 I also provided trainings to NGO staff on photography, videography, writing skills and a 

led a project to develop educational material to illiterate farmers. 

 Journalism 

 National Television in the Netherlands 2009 - 2012 
 Anything from research on the history of slavery, to visiting WW2 camps, producing a 

series on how to live a ‘greener’ life and editing news for children. During these years I 
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learnt to work under pressure as part of a close team. I researched, edited, interviewed, 
presented, wrote etc. for both television, internet and print media. This experience is of 
added value in my current position in international development, as I know from first hand 
experience how best to liaise with media. 

 Communications and Marketing Officer, International Tibet Support Group – 
2005-2007 

 Designing and implementing a marketing plan and communications strategy, running new 
campaigns and coordinating volunteers, managing a small shop.  

 Research assistant, Free University of Amsterdam 2001-2005 
 During my studies I was a research assistant on the transnational financial networks and its 

influence on local economy in Ghana and The Netherlands (mainly remittances).  
  
Languages Excellent writing and editing skills in both Papiamentu, Dutch and English. Basic French 

and Spanish. 

Education Master in Journalism, Media Academy, Hilversum, The Netherlands 2008-2009  
        
 Master in Policy, Communication and Organisation, Department of Social Sciences at the 

Free University of Amsterdam 2001-2006.    


